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In response to the recent COVID-19 pandemic and recent state and federal orders, we have decided to make
necessary changes to keep our employees, customers, and bayou community safe. As a designated
ESSENTIAL business in our community, we will keep our store and services open for business but with
modified operations as follows:

¢ STORE HOURS — Monday-Friday 7:00 a.m. — 4:30 p.m.; Saturdays 8:00 a.m. — 12:00 noon
¢ Limiting store visits to ONE person per group.

e Encouraging CALL AHEAD orders when possible.

e Utilizing CURBSIDE PICKUP when available.

¢ Implementing NO CHILDREN or PETS inside the store.

e Asking customers to limit store visits to ESSENTIAL necessities.

e Implementing a STAY HOME IF SICK policy for employees and customers.

Be ensured that we are also continuing to keep our store as clean as possible using disinfectants and hand
sanitizers, as well as practicing 6’ safe distance measures for customer service and sales.

Currently, all deliveries of store supplies, inventory stock, and lumberyard items have remained uninterrupted
— although in alignment with the national shortages, many cleaning supply items and other essential safety
supplies have been unavailable. We will continue to keep ordering those items each week and will alert our
community as soon as we receive new shipments.

Also, our SHOP ONLINE option is available through our website: www.chauvinbrothers.com.

This option allows customers two delivery options:
1. Ship to Store — which will deliver to our store on our regular weekly delivery day on Wednesdays.
2. Ship to Home — which will deliver to your location directly through your personal order.

If you need assistance with online ordering, you can call us to help.

These are uncertain times for our nation, state, and community. Rest assured that we are staying on the
front lines of information to keep our community safe — therefore, we may continue to make necessary
changes as things evolve. If you have any questions or concerns about our store operations, please give us
a call.

Thank you for your understanding,

Tommy Chauvin
President and General Manager
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